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Policy: Meal providers will promptly notify appropriate agencies with all food-borne illness
complaints.

Procedures:

1) The local health department will be notified immediately when any person complains of
a food-borne illness.

2) AAA7 will be notified within two (2) days when a food-borne illness complaint is
received.

3) Provider will ensure AAA7 is kept apprised of the situation and will notify AAA7 when
resolution of the complaint/situation has occurred.
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